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Keeping Our Promise

PROMISE HOSPITAL |
Moving Ahead

The name itself, gives one a feeling of hope, PAGE 3
For our loved ones who enter your hospital with problems [t

of a much broader scope, PAGE 4

Bridging the Gap: Patients,
From the moment they enter here, Referral Sources and Admissions

Loved ones feel hope and much less despair
As the Doctors, Nurses and Technicians
serve them with excellent care!

Avoiding Medical Staff Injuries From
Aggressive Patients

S INSIDE

PAGE 5
Lori looked around for a much broader scope of care, |kl CEats
The name of Promise Hospital led her here PAGE 6
Setting High Quality of Care Standards
When she visited this hospital to check it out, At Every Level
She chose to t_)rlng her _husband Michael here, New CEO of Promise Hospital of
not having the slightest doubt. Phoenix, Scott Floden 5
We feel and see the care t |EEE L—-(
Promise Buzz L

Each serving in their field of expertise,

So accept our humbl e 0t RN
On The Home Front And Beyond
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. . ) On The Home Front And
Submitted by Beverly, family member of a patient, at

Promise Hospital of Phoenix

Staying Connected With Our Community & Staff
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A Familydés Tribute
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Keeping Our Promise

As you know, Healthcare Reform legislation was signed into law Pyomise Healthcare is focused as a provider to high acuity patients
President Obama during the first quarter of the year. While manyand we will continue to strive to enhance our progress. We are
parts of the Healthcare Reform Act will be phased in over the nexiroud of our clinical teams and hospital staff and the great work
four years, of specific importance to our industry is the 2 year extgfey all do in serving their patients. Promise Hospitals strive to be
sion of the moratorium for LTAC expansiohhe legislation also  a valuable asset to their communities.

limits the draconian rules CMS sought to impose on LTACs. This is

consistent with our goal that future legislation should take into cowe are also pleased to note that, for the first quarter of the year,
sideration the high medical acuity and the admission criteria of theromise enjoyed its highest census in its history by continuing to

patients that LTACs serve. provide high quality healthcare to our patients and the communities
we serve.
Peter R. Baronoff Howard B. Koslow Larry Leder
Chairman and President and Executive Vice President Dr. Mark H. Dawson

Chief Executive Officer ~ Chief Operating Officer and Chief Financial Officer Medical Director

Moving Ahead

The first quarter of the year was a very \We have successfully transitioned thehealthcare our Promise #1 from Day #1
busy time for Promise Healthcare Opera-Baton Rouge market with the openingand our clinical and quality teams con-
tions. last year of the Mancuso Lane Main tinue to meet these challenges.
Campus. The new facility allowed us
Roy Rodriguez settled in as our new Chig align our locations in the Baton ~ As a result of staying true to our mission
Executive Officer in San Diego and ScottRouge market to better serve the comef being the best healthcare providers
Floden recently joined us as the new Chigfu ni t y6s needs. Whatweaanéee, and mapdgiagtoer de-
Executive Officer at Promise Hospital of the transition with the closing of the sources in an effective and efficient man-
Phoenix. We are glad to have them both @grthey Road facility in Gonzales  ner, we achieved the highest census in
part of the Promise team. while continuing to maintainthree  our companydés history
facilities in Baton Rouge. This is pro- through March period. Our operational
jected to have a positive impact on ouresults were strong and these trends are
operational efficiencies while provid- continuing into the second quatrter.
ing better healthcare to the Baton
Rouge community. Keep up the great work!

Our flagship facility in Shreveport,
Louisiana successfully opened its Ad-
dictive Disease Unit in response to the
needs of their market.

Although, the recently passed Health- Richard Gold

care Reform Act provides added impe- EVP of Operations

tus to the discussion and focus on Promise Healthcare. Inc.
quality initiatives within the healthcare ’
industry, we have made quality



